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Synopsis

The Fourteenth Edition of Purchasing and Supply Management provides a comprehensive
introduction to the purchasing and supply chain management field, supported by over 40 case
studies. Cases cover purchasing and supply chain issues in a variety of settings, from process
industries to high tech manufacturing and services as well as public institutions. The text focuses on
decision making throughout the supply chain. Based on the conviction that supply managers, in
concert with suppliers and distributors, have to contribute to organizational goals and strategies, this

edition continues to focus on how to make that mission a reality.
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Customer Reviews

P. Fraser Johnson is the Leenders Purchasing Management Association of Canada Chair at the
Richard Ivey School of Business, The University of Western Ontario. Professor Johnson is also the
Director of the Ivey MBA Program. He earned a PhD from Ivey in 1995, specializing in Operations
Management and, following graduation, joined the faculty of Commerce & Business Administration
at the University of British Columbia. Fraser returned to Ivey as a faculty member in 1998 and has
taught courses in purchasing and supply, logistics, and operations. Prior to accepting a faculty
position, Fraser worked in the automotive parts industry where he held a number of senior
management positions in both fi nance and operations. His experience includes managing

automotive manufacturing facilities in Canada and the United States, and overseeing a joint venture



partnership in Mexico. Professor Johnson is an active researcher in the area of purchasing and
supply chain management, and he is the author of several articles that have been published in a
wide variety of magazines and journals. Fraser has also authored a number of teaching cases. He
currently is an associate editor for the Journal of Supply Chain Management and sits on the editorial
review board for the Journal of Purchasing and Supply Management. Professor Johnson has
consulted for organizations in the private and public sectors and has taught in a number of different
management development programs in the United States, Canada, and Europe. Michiel R.
Leenders is professor emeritus at the Richard Ivey School of Business at the University of Western
Ontario. He received a degree in mining engineering from the University of Alberta, an MBA from
the University of Western Ontario, and his doctorate from the Harvard Business School. Mike has
written a large number of articles in a variety of magazines and journals. His texts have been
translated into 10 different languages and include Value-Driven Purchasing: The Key Steps in the
Acquisition Process (with Anna E. Flynn), published by Irwin Professional Publishing; Reverse
Marketing, The New Buyer-Supplier Relationship (with David Blenkhorn), published by the Free
Press; Improving Purchasing Effectiveness through Supplier Development, published by the
Harvard Division of Research; Learning with Cases, Writing Cases, and Teaching with Cases with
James A. Erskine and Louise Mauffette-Leenders, published by the Richard Ivey School of
Business. He has also co-authored 10 editions of Purchasing and Supply Management, published
by McGraw-Hill-Irwin. Mike has taught and consulted extensively both in Canada and internationally.
He was the educational advisor to the Purchasing Management Association of Canada from
1961-1994. He received PMAC'’s Fellowship Award in 1975, the PMAC Chair from 1993 to 2009,
the Financial Post Leaders in Management Education Award in 1997, and the Hans Ovelgonne
Purchasing Research Award in 2001. He is the director of the Ivey Purchasing Managers Index and
a director of ING Bank of Canada. Anna E. Flynn teaches executive and management programs in
purchasing and supply management for organizations in the North America, Europe, and Asia. She
is a former faculty member at Thunderbird School of Global Management and Arizona State
University, where she was also director of the undergraduate program in supply chain management.
She also served as vice president and associate professor at the Institute for Supply Management
(ISM), where she developed and taught two- to fi ve-day seminars in the United States, Canada,
Mexico, the Caribbean, Hong Kong, and Lisbon. She has worked as a research associate for CAPS
Research, a global network of executives and academics focused on strategic supply management
knowledge and practice. Anna is author of Leadership of Supply Management (2008); co-editor

(with Cavinato and Kauffman) of The Supply Management Handbook and author of Chapter 7,



"Knowledge-Based Supply Management" (McGraw-Hill, 2006); co-author (with Farney, 2000) of the
NAPM Supply Management Knowledge Series, Volume IV: The Supply Management Leadership
Process; and co-author (with Leenders, 1994) of Value-Driven Purchasing: Managing the Key Steps
in the Acquisition Process. She earned a bachelor’s degree in international studies from the
University of Notre Dame, an MBA from Arizona State University, and a PhD from Arizona State

University. --This text refers to an out of print or unavailable edition of this title.

Good explanation of the supply process. | wouldn’t start here if learning about supply chain

management but this is a good intermediate book as you go through the process.

Great condition, awesome price!~!

Great textbook.gives readers an inside look at real world tasks that they will experience through

various case analysis. Highly recommend.

Don’t really know how useful a textbook review is since if your class requires it you are going to buy
it whether it has good reviews or not. That being said, I'll give it a try anyway. Content of the book is
very user friendly. This is the first procurement class | have taken, and the book does a good job of
introducing the subject matter.lt is sturdy enough that if you take good are of it, you should be able
to resell it easily. It is light enough that it is not a pain to try and read it. | have another textbook that
is substantially larger and more of a pain to read while lying in bed. This one is much more

convenient in that regard.

My teacher approved this version and it well work for my college online classes I'm taking. Great

price and great material to read.

Great book, used it for school. This book was needed for my class. It was a great class and it

helped me a lot.

It was a good book for a classroom requirement.

great and good condition
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